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SOUTH WIGSTON HIGH SCHOOL 
St Thomas’ Road, South Wigston, Leicester. LE18 4TA 

Telephone: 0116-278 2388 

 
 

ANTI-BULLYING POLICY 
 
This policy should be viewed in conjunction with the Safeguarding policy and related policies and 
procedures. 

 
Principles and Values 
As a school we take bullying and its impact seriously. Students and parents should be assured that 
known incidents of bullying will be responded to. Bullying will not be tolerated. The school will seek 
ways to counter the effects of bullying that may occur within school or in the local community. The 
ethos of our school fosters high expectations of outstanding behaviour and we will consistently 
challenge any behaviour that falls below this. 

 
Objectives and aims of this Policy 
• All governors, teaching and non-teaching staff, students and parents should have an understanding 
of what bullying is. 
• All governors and teaching and non-teaching staff should know what the school policy is on bullying, 
and follow it when bullying is reported. 
• All students and parents should know what the school policy is on bullying, and what they should 
do if bullying arises. 

 
The aim of this policy is to work together to ensure that our school is a safe place for children and 
adults to be; whether the school community is directly or indirectly affected by bullying or not. 

 
What is Bullying? 
At South Wigston High School, we define bullying as “hurtful behaviour done several times on 
purpose, by an individual or group, which makes another person feel uncomfortable, or intimidated.” 
This policy is designed to help us address bullying in a consistent and effective way across the 
academy. 
 
'Several times on purpose' may also include hurtful behaviour committed against one student by 
several individuals on one occasion each if this is deemed to be causing sufficient distress to the 
student for special support measures to be considered appropriate. 

 
Bullying is anti-social and will not be tolerated from any member of our school community, either in 
school or out of school. It is vital that we encourage good behaviour and respect for others, and to 
prevent all forms of bullying among students. All staff should be alert to signs of bullying and act 
promptly and firmly, demonstrating to students that this issue is taken seriously and that the situation 
will not be allowed to continue. The school consistently deals with acts of bullying outside of school, 
informing the parents/carers of both target and perpetrator. Recording with safeguarding team will 
follow safeguarding policy. Opportunities of re-education of what the perpetrator to help understand 
the why what they did is not the correct way to behaviour.  These will be followed up with sanctions 
if the school deem necessary.  
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Types of bullying 
• Physical (hitting, kicking, theft) 
• Verbal (name calling, racist remarks, teasing, insulting, writing unkind notes) 
• Indirect/Emotional (being unfriendly, tormenting, spreading rumours, excluding someone 

from social groups) 
• Cyber (instagram, facebook, snapchat, emails, texts etc.) 

 
To be defined as bullying the offending behaviour is usually persistent, being carried out over a 
period of time (“several times on purpose”). It can, however, be intermittent i.e. last for a while, stop, 
then resume. ‘One off’ incidents, which are not repeated, are not usually regarded as bullying. 

 
Bullying may be complex. It can fall short of direct participation, for instance, manipulating a third 
party to tease or torment someone. It may be overt and intimidating but is often hidden and subtle. 
As per the Equalities act 2010 this includes actions or comments that are related tom age, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex 
an sexual orientation or any reference to Disability or Special Educational Needs. 
 
Cyber-bullying 

Definition 

Cyber-bullying takes place online, such as through social networking sites, messaging apps or gaming 
sites. Like other forms of bullying, it is the repetitive, intentional harming of one person or group by 
another person or group, where the relationship involves an imbalance of power. (See also the 
school behaviour policy.) 

Preventing and addressing cyber-bullying 

To help prevent cyber-bullying, we will ensure that pupils understand what it is and what to do if 
they become aware of it happening to them or others. We will ensure that pupils know how they can 
report any incidents and are encouraged to do so, including where they are a witness rather than the 
victim. 

The school will actively discuss cyber-bullying with pupils, explaining the reasons why it occurs, the 
forms it may take and what the consequences can be. Form teachers will discuss cyber-bullying with 
their tutor groups. 

Teaching staff are also encouraged to find opportunities to use aspects of the curriculum to cover 
cyber-bullying. This includes personal, social, health and economic (PSHE) education, and other 
subjects where appropriate. All staff, governors and volunteers (where appropriate) receive training 
on cyber-bullying, its impact and ways to support pupils, as part of safeguarding training 

The school also sends information/leaflets on cyber-bullying to parents so that they are aware of the 
signs, how to report it and how they can support children who may be affected.  

In relation to a specific incident of cyber-bullying, the school will follow the processes set out in the 
school behaviour policy. Where illegal, inappropriate or harmful material has been spread among 
pupils, the school will use all reasonable endeavours to ensure the incident is contained. 

The DSL will consider whether the incident should be reported to the police if it involves illegal 
material, and will work with external services if it is deemed necessary to do so. 

 
 
How is bullying different? 
Bullying behaviour is very different from other forms of poor behaviour. It is behaviour that is intended 
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to cause some kind of harm. The person doing the bullying purposely says or does something to hurt 
the target of his/her behaviour. 
 
How we tackle bullying at South Wigston High School 
As a consequence, our school community acknowledges that students displaying bullying actions 
may have complex reasons for their behaviour and may well need help. The pastoral team offer 
support for all children involved in any reported incident of bullying. We have developed a culture of 
vigilance within the school to ensure that all children feel safe and comfortable here. Students who 
behave in a bullying manner towards others will be challenged promptly as the consequences of 
being allowed to ‘get away with it’ can be detrimental to the perpetrator as well as to their target. 

 
As educators, we believe it is our responsibility to help students to understand what constitutes 
acceptable behaviour. Bringing this issue into the open amongst all students will lead to a greater 
understanding of the nature of the problem and will encourage more people to confront and tackle 
bullying. Students are educated through PSD, assemblies, and subjects such as drama, history and 
English where teachers and curriculum content raise awareness of the differences between people 
and the importance of avoiding prejudice and celebrating diversity. Clear systems are in place across 
the academy to ensure that every opportunity is given to empower the target of bullying and re- 
educate the perpetrators. All incidents of bullying are recorded on Sims and data recorded to watch 
for trends.  If trends are detected then the school will put into place risk assessments if deemed 
necessary, report cards, parental/carer meetings with members of SLT. 

 
At break and lunchtime the school offers a wide range of activities to create opportunities for our 
students and give them something constructive to do. Clubs range from the library reading and 
homework clubs, dance 4 fun, art and design, indoor football etc. These activities give students a 
wide range of places to attend during their free time and something focused to do with it. This also 
gives students the opportunity to speak to staff and peer mentors in a less formal setting. There is 
a duty rota set for both lunch and break with staff clearly visible in corridors, canteens and yards. 

 
If the bullying can be considered a criminal offence, the school will take action and inform the police. 
If the bullying is continuing outside of school e.g. cyber bullying, the school will inform parents and 
explain to them all of their options including informing the police if required. 

 
Why is it Important to Respond to Bullying? 
Bullying hurts. No one deserves to be a target of bullying. Bullying has the potential to damage the 
mental health of a target. Everybody has the right to be treated with respect. Students who are 
bullying need to learn different ways of behaving. 

 
Additional staff guidance 
Possible signs of bullying 
A child may indicate by signs or behaviour that he or she is being bullied. Adults should be aware 
of these possible signs and that they should investigate if a child: 

 
• is frightened of walking to or from school 
• begs to be driven to school 
• changes their usual routine 
• is unwilling to go to school (school phobic) 
• begins to truant 
• becomes withdrawn anxious, or lacking in confidence 
• starts stammering 
• attempts or threatens suicide or runs away 
• cries themselves to sleep at night or has nightmares 
• feels ill in the morning 
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• begins to do make less effort with school work than previously 
• comes home with clothes torn or books damaged 
• has possessions which are damaged or "go missing" 
• asks for money or starts stealing money 
• has dinner or other monies continually "lost" 
• has unexplained cuts or bruises 
• comes home hungry (money / lunch has been stolen) 
• becomes aggressive, disruptive or unreasonable 
• is bullying other children or siblings 
• stops eating 
• is frightened to say what's wrong 
• gives improbable excuses for any of the above 
• is afraid to use the internet or mobile phone 
• is nervous and jumpy when a cyber message is received 
• lack of eye contact 
• becoming short tempered 
• change in attitude to people at home. 

 
These signs and behaviours could indicate other social, emotional and/or mental health problems, 
but bullying should be considered a possibility and should be investigated. 

 
Encouragement to tell 
It is expected that all members of the school community report bullying this includes staff both 
teaching and non, parents/carers and students. 

 
All students (and parents) want bullying to stop, in seeking help, those involved are often afraid of 
making the situation worse. It is important to develop and maintain an atmosphere in the school 
where students who are being bullied, or others who know about it, feel that they will be listened to 
and believed, and that the action taken will be swift but sensitive to their concerns. Students need to 
be aware that ‘not telling’ protects the bully or bullies, and gives the message that they can continue. 
Students have many ways in which they can discuss bullying issues, through schemes such as the 
BEN card and number which allows students to text and call in with any issues, they are able to contact 
via email, they can tell parents who then are able to contact Head of Year via phone or email. Students 
also have tutors who they may feel more comfortable talking to in the first instance which can then 
record the information (sims, student concern form) and pass on. All students have access to their 
own Head of Year or any other Head of Year group before school, at break and lunch, 
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and after school, when they can share information. In addition, should a student prefer to speak to a 
teacher or other member of staff, or their peer mentor, information must be shared by that 
adult/mentor with the Pastoral Team. If cases of bullying are suspected it is important to refer the 
matter to the Head of Year who will talk to the target to establish what has been happening. If 
information is given, it needs to be recorded in some way, either on a student statement sheet or 
through Sims. 

 
Peer Mentoring 
Older students undergo intensive training on how to speak to and mentor younger students. These 
sessions look at many areas starting with what a mentor should be e.g. role model through to what 
is bullying and how to care for younger students who are unhappy because of it. These volunteers 
are then identified by badges and students know they have someone of their own age who will take 
their concerns seriously. Strong teacher involvement is highly recommended. 

 
Recognising that some children may not have friends, or find the transition from primary school to 
secondary very stressful. The HUB is available in both break and lunch where they will be able to 
meet up with their mentors. The BEN email system has been set up so that children who are upset 
and don’t want to approach a volunteer directly, can still use the service. 

 
These mentors are used primarily to work with students during transition from primary school and 
then branches out across the school as the year progresses. 

 
Peer mentors are given regular staff support and very clear guidelines on what sort of interventions 
they can carry out and when their concerns should be passed to a teacher. 

 
How staff at SWHS tackle/address bullying 
Staff training takes place during teacher training days once a year to remind staff of policy and 
procedures and how to deal with suspected bullying incidents. 

 
Adult intervention in response to individual incidents 
Staff dealing with the incident (in most cases this will be a member of the Pastoral Team) need to 
ascertain the level of seriousness of the alleged bullying and decide on the next steps to take. If the 
incident is serious, or a repetition of a previous occurrence, it may be appropriate to go straight to 
steps 3, 4 or 5. 

 
In the first instance, it is important to make clear to the target of the bullying behaviour that revenge 
is not appropriate, and to the perpetrator that their behaviour is unacceptable and has caused 
distress. 

 
 
Step 1 
Simple disagreements between two students/ groups of students which can be discussed calmly 
with all parties concerned can be resolved with the adult listening to both sides of the situation and 
either the ‘guilty’ party accepting their blame, apologising and suggesting how any damage is 
repaired. These actions are called “restorative meetings.” 
Disagreements/fall outs are not bullying (“several times on purpose”) as they will occur only once 
and normally have come about very quickly without thought or malice. 

 
Step 2: The Group Approach 
When the disagreement is more complex, with the perpetrator unable to accept their role in the 
situation, the group approach involves using group dynamics to understand, improve and solve the 
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problem of bullying. The emphasis is on stopping the bullying by confronting the perpetrator in a non- 
threatening environment. By addressing the situation (not the perpetrator) publicly and exploring 
reasons surrounding why it has been happening and the consequences of actions, combined with 
responses from other peers, the perpetrator are more likely to be made to question, and justify, their 
own actions without blame being allocated. Responsibility for solving the problem can then be 
passed to the group, under supervision, who suggest positive strategies to move the situation 
forward (e.g. reintegrate the target, prevent further incidents of bullying occurring, etc.). 
The member of staff who is supervising this session, needs to ensure that suggestions are workable, 
that all parties agree to the decisions made and that opportunities are created to monitor the 
situation. 

 
Step 3 
If the group approach fails, a designated member of staff – usually a member of the pastoral team – 
will meet with the perpetrator(s) to explore the matter further and to discover why the bullying is 
continuing. At this stage, blame and responsibility are apportioned and a warning is given, thus giving 
the bully the opportunity to stop. Parents/ carers will be informed of all actions and events. 

 
Step 4 
If the bullying continues, some or all of the following actions may be taken by the adult investigating 
the situation: 
• Sanctions/loss of privileges or personal time for perpetrator; contact with parents 
• Perpetrator given a monitoring report (Yellow – Pastoral/ Red -SLT) 
• Counselling/behaviour modification strategies for target/ and, or perpetrator 
In serious/ persistent cases a member of the senior leadership team or the Principal may be directly 
involved. The parents/ carers of both parties will be informed about the situation and how it has been 
dealt with. Further interactions between the students involved will be monitored over time. 

 
Step 5 
Further incidents involving the same student(s) will be dealt with by the Principal and may result in the 
perpetrator losing their place at South Wigston High School. 

 
Working with Parents/Carers 
Parents/ carers need to be involved in all aspects of our school bullying policy. 
At the earliest intervention by a member of staff, the parents/ carers of both the target(s) and the 
perpetrator(s) should be contacted and invited to discuss the issue. Transparency is key here, and 
clear information needs to be given from the school explaining how the incident of bullying will be 
dealt with and the procedures that will take place. 
It is important that parents hear this information as well so that they are able to reinforce this message 
at home and feel confident that the matter is being taken seriously. It is the role of the school to follow 
up these incidents and make follow up phone calls to parents/carers to ensure all is well. It is vital 
that the adult in school dealing with the incident keeps the family informed as to the outcomes of any 
intervention and follows up any contact quickly. 

 
Review process 
The policy will be reviewed every 2 years through the school review process. It will be discussed at 
SLT and updates and changes discussed. The lead for anti-bullying will then make alterations to the 
policy. It will then go through the review process being checked by Governors, staff, parents/carers 
and student council. 
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